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IECQ APPEALS

1 Appeals against any decision made by BSI

To appeal the outcome of an accredited service, Client must serve BSI with written notice of appeal within
21 days of receipt of the outcome intended to be appealed. Notice must be addressed to BSI's Compliance
and Risk Director.

Appeals are heard pursuant to the appeals procedure under the accreditation rules governing BSI. The
decision of BSI will remain in force pending the outcome of the appeal, which the Client and BSI each agree
shall be final.

For a copy of the BSI Terms of Service, please contact your local bsi office.

2 Appeals to IECQ:

Should an IECQ Certified Organization or applicant be refused the issuing of an IECQ Certificate or be the
subject of suspension or cancellation of an IECQ Certificate and disagree with this decision they may lodge
an appeal to the IECQ Board of Appeals only after lodging a formal appeal through the IECQ CB's own
appeal procedures.

Applications for IECQ appeals are made in accordance with IECQ CA 01 and IECQ 01-S
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