
Introducing BS 10012
Show commitment to personal information management



Make personal information management 
a focus for your business

Protecting personal information has never been so 

important. As legal requirements such as the European 

Data Protection Regulation (EU GDPR) are developed 

and enforced, businesses need to demonstrate that 

they take managing privacy seriously. And that’s where 

BS 10012 can help. 

BS 10012:2017 is the British standard that sets out the 

requirements for a personal information management 

system and aligns with the principles of the European 

General Data Protection Regulation (EU GDPR). It 

outlines the core requirements organizations need to 

consider when collecting, storing, processing, retaining 

or disposing of personal records related to individuals.   

At BSI we have the experience, the experts and the 

support services to help you get the most from 

BS 10012 and show your commitment to personal 

information management.

Key benefits

Inspires customer trust

Helps manage business risk

Supports regulatory compliance

Protects your reputation



Your BS 10012:2017 Journey

Whether you’re new to personal information management or looking to enhance your current system, we have 

the right resources to help you understand and implement BS 10012. We can help make sure your system 

keeps on delivering the best for your business.

We
help you:

•  Discover information on our website, including 
case studies, whitepapers and webinars  
visit bsigroup.com

• Attend our GDPR Foundation training course

•  Book a BSI data workshop and gap assessment 
to see where you are

• Attend our GDPR Auditor training course

• BSI Entropy Software can support your BS 10012 
    implementation
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You 
need to:

•  BSI Assurance Portal is a free tool to help 
you manage your BSI audits and benchmark 
performance

• Celebrate and promote your success – download 
    and use the BSI Assurance Mark to show you are 
    certified

•  BSI Entropy Software will help you to manage 
systems and drive performance

•  Your BSI Client Manager will visit you regularly 
to make sure you remain compliant and 
support your continual improvement

•  Consider integrating other management system 
standards to maximize business benefits

Your journey doesn’t stop with certification. We can help you to fine-tune your organization so it performs at its best.

•  Buy the BS 10012 standard and read it; 
understand the content, your requirements and 
how it will improve your business

•  Contact us, we can propose a solution that 
aligns to your organization’s needs 

•  Ensure your organization understands the 
principles of BS 10012 and the roles individuals 
will need to play, and review your activities and 
processes against the standard 

Continually improve and make excellence a habit

•  Contact us to book your certification 
assessment

• BSI Entropy Software helps you effectively 
    manage your system

• Your BSI certification assessmentThis is a two-step process, the length varies based 
on the size of your organizations

•



Why BSI?

BSI has been at the forefront of information security standards since 1995 when we produced 

BS 7799, the world’s first information security standard, now ISO/IEC 27001. And we haven’t 

stopped there, addressing the new emerging issues such as cyber, cloud security and privacy. 

That’s why we’re best placed to help you.

At BSI we create excellence by driving the success of our clients through standards. We enable 

others to perform better, manage risk and achieve sustainable growth. For over a century our 

experts have been challenging mediocrity and complacency to help embed excellence into the 

way people and products work. We make excellence a habit.

About BSI

BSI is the business improvement company that enables organizations to turn standards of 

best practice into habits of excellence. For over a century BSI has championed what good 

looks like and driven best practice in organizations around the world. Working with over 

86,000 clients across 193 countries, it is a truly international business with skills and 

experience across a number of sectors including automotive, aerospace, built environment, 

food, and healthcare. Through its expertise in Standards Development and Knowledge 

Solutions, Assurance and Professional Services, BSI improves business performance to help 

clients grow sustainably, manage risk and ultimately be more resilient. 
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Find out more
Call: +852 3149 3300     

Visit: bsigroup.com/en-HK   

BS
10012
Data
Protection


